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  Background

  Healthcare service quality 
and availability impacts 
health outcomes and 
survival of adolescents 
and youth living 
with HIV (AYLHIV).

  COVID-19 disrupted 
health service delivery 
globally, but little is known 
about provision of health 
services from perspective 
of healthcare providers 
during COVID-19 
pandemic in South Africa. 

Aim

To explore experiences, 
challenges and adjustment 
strategies of healthcare 
providers delivering 
services to AYLHIV in 
Eastern Cape province 
of South Africa.

  Methods

Qualitative research design

Data collection 

  In-depth, semi-structured 
telephonic interviews 
with 13 healthcare 
providers from public 
health facilities in mixed 
urban-rural health 
district in Eastern Cape. 

  Focused on experiences 
of providing healthcare 
services, both in 
general and specifically 
to AYLHIV, during 
COVID-19 pandemic. 

  Conducted in English and 
isiXhosa by team of 3 
skilled research assistants.

Data analysis

Interview data analysed 
thematically using an 
inductive approach.

Finding innovative ways to ensure AYLHIV 
continue to access healthcare services

  HCWs uniquely placed in understanding dynamics of 
their communities.

  Task shifting – e.g. community health workers tracing 
defaulters and delivering medication.

  May reduce workload and COVID-19 burden on 
healthcare facilities.

Holistic support of healthcare workers

  Continued, sustainable, concrete forms of 
psychosocial support. 

  Encouragement and emotional and practical support 
from hospital management.

Key findings

Conclusions

Reflections of healthcare 
workers providing services to 
adolescents and youth living 
with HIV during the COVID-19 
pandemic in South Africa

“You cannot 
be that 

nurse you 
used to be”

What do 
adolescents need?

Adolescent-friendly 
services:
“Adolescents were 
scarce during this 
Corona. Yes, they would 
come, but few.” 

“When they are brought 
together they like to 
talk. They become 
open, laugh and be fun. 
And you as the person 
looking after them you 
should be at their level 
… Speak the language 
they are speaking. Then 
it becomes fun”.

Information sharing via 
social networks:
“If we can get 
information through 
networks - especially 
the youth. Be equipped 
through social networks”.

What do healthcare 
workers need?

Physical resources:
“I do not have linen. Our beds 
are coverless My patients 
sleep with some things - I 
do not know. I do not have … 
I have nothing. No surgical… 
you would be surprised. Next 
week we will be assessed, 
but emergency trolleys are 
empty. I have nothing”.

“PPEs, I think we need them 
very much”.

COVID-19 training:
“It’s still capacity building, 
the capacity building in the 
context of the PPEs that we 
are wearing”

Support from management:
“It created let’s say conflict 
between managers and staff 
members, because they 
didn’t want to listen to our 
views”.

Going the  
extra mile

Being available 24/7:
“Most of them they have 
got my phone number 
they use it 24/7, So it’s 
like a local emergency 
number if they 
get serious, so that I can 
be of help”.

Ensuring medication is 
provided:
“The only thing we doing 
we trace them, you 
manage the early missed, 
you look for them, if they 
don’t come within 5 days, 
you call them to check… 
If they don’t answer their 
phones, we do tracing 
via community health 
workers”.

Stress, anxiety  
and guilt

Physical and emotional 
exhaustion:
“It’s like we are robots. 
You go home feeling 
very exhausted 
and emotionally you 
are very disturbed, but 
you must persevere and 
come back to work the 
following day”.

Feelings of guilt: 
“It feels like you have not 
done the usual thing 
that you are supposed 
to do... you also want 
to protect this person, 
but you also scared and 
you know that - what if 
I contract this thing of 
COVID and take it back, 
take it to my family?”
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